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About This Manual

About This Manual

About This Manual

Target Group
This manual is intended for operators of the iSolarCloud background management system.

Symbols

Additional information, emphasized contents or tips that may be helpful,

e.g. to help you solve problems or save time.

System Requirements

Item Requirement
Browser Chrome 60 or later (recommended), Safari 10 or later, and Firefox 60 or later

Resolution 1920 * 1080 (recommended) / 1366 * 768 (supported)

Expression Explanation

Type Example
Select certain element or menu Click “Plant Management”
Select several elements or menus Select “Plant Management -> Channel Management”

Intended Use

This manual is intended to guide users in operating and managing iSolarCloud.

This manual is prepared based on the version V1.5.7.20210629 Screenshots

are for reference only, and actual interfaces may differ.
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Login

Login

Login

This chapter describes how to log into the iSolarCloud background management system.
Prerequisites

You have got the account and password.

The iSolarCloud operates normally and the network between the computer and the server is normal.
Procedure

1.Enter the specified URL https://www.isolarcloud.com in the browser address bar.

2.Click the icon @ in the upper right corner to switch languages.

3.The system automatically switches to the corresponding server address according to user IP; or

users can click the button to manually switch the server address. Mainland China users select
“Chinese server”, European and African users select “European server”, Australian users select
“Australian server”, and the other users select “International server”.

4.Enter the group administrator username and password in the login dialog box, and click “Login”.

When you first log into the system through the administrator account, the guide page pops up to
instruct you how to use the account.

o |f the password is still the initial password pw1111, the system will remind you to change the
password.

e Click the icon “ @ (in the upper right corner of the interface) -> Guide page” to access the
guide page again if it has been closed.

e For the convenience of subsequent login, the users can select “Remember me”.

5.Log into the system and click the icon @ in the upper right corner to enter the background
management system.
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Home Interface Description

Home Interface Description

Home Interface Description

This chapter describes the home interface of the iSolarCloud background management system and
corresponding functions.

1. Menu bar 2. Information display area 3. Personal center

Menu bar

The menu bar displays main function categories of the background management system. Users can
switch to the corresponding interface of different functions and perform related operations.

Menu Submenu

Plant management

Plant
management
E Channel
management
User management
System Log management
management

Organization
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Description

Add, modify, manage, and delete plant devices.
Set economic and environmental benefits.

View the information on the plant device; modify and
delete channels.

Modify, delete, and lock user information.
Configure the user role.

Set the region of the organization managing the
plant.

View the plant list.

Display the history operating records.

View detailed plant and account information.



Home Interface Description

management Modify organization information, add/delete nodes.
Fault management Add, modify, and delete plans.

News management Add, modify, and delete the news.

Information display area
Content displayed in this area varies with function interfaces.
Personal center

Description of function buttons

Button Description

Collapse Click the icon == to collapse the menu bar.,

Refresh Click the icon c to refresh the current interface.,

Full ;=

screen Click the icon * ™ to enter the full screen; and press “ESC” to exit the full screen.
Click “Account and security” to bind a phone number or an e-mail address for

User retrieving password. In addition, you can change the password.

center Click “Help” to view the corresponding user manual.

Click “Logout” to log out of the iSolarCloud background management system.
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Plant Management

Plant Management

Plant Management
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Plant Management

Plant Management

Plant Management

AR #%(sER MinDoc #a#



Interface Description

Interface Description

Interface Description

Click “Plant Management -> Plant Management -> Plant Management”, to enter the corresponding
interface, on which you can perform operations such as adding, modifying, deleting plant devices.

- c @ beta v
&« Plant Management >
Flant Name Plant Code Plant PS_ID SN Plant Type  Please Select Region
Status | Create Plant Time t d M Search Add Export
Plant PS_ID Plant Name Plant Code/SN Create Plant. Organization Flant Address Status Operation
731598 Es50-3Mntmss PFEN3X0Z 2021-04-23 Manage Device
731563 NEJDIC NEJDIDB 2021-04-21 Manage Device
751561 IEIDIEIE) IEIDIDIDNE 2021-04-21 Manage Device
731559 020202020 Manage Device
731558 WIE Wi 2021-04-21 Manage Device
31556 4653335 2021-04-21 Manage Device
731555 0929290285 05292992 2021-04-21 Manage Device
46694848 2021-04-19 Manage Device
H HIKN 2021-04-16 Manage Device
731479 ZZOLNgmmis zzou 2021-04-16 Manage Device

2 . - > > 1 Go 747 Messagesin Total 10 w

1. Plant query bar 2. Plant information list 3. Operation bar
Plant query bar
You can search for desired devices by setting corresponding conditions.
Plant information list
You can view the current plant information.
Operation bar

You can perform operations, such as, adding, modifying, managing, deleting, and exporting plant
devices.

You can set economic and environmental benefits.
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Querying Plant Information

Querying Plant Information

Querying Plant Information

1.Set query conditions.

2.Click “Search” to view the corresponding plants.,
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Adding New Plants

Adding New Plants

Adding New

Plants

This section describes the procedure of adding plants.

Prerequisites

The user has the permission of adding plants.

The user has obtained the device serial number.

Procedure

1.Click “Add” to enter the corresponding interface.

2.Fill in the basic plant information.

Parameter
Plant name*

Plant
abbreviation*

Organization*

Plant type*

System
solution*

Plant state*

Access
method*

Being built
state*

Longitude*
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Description

Name of the plant

Short name of the plant

Organization to which the plant belongs

Type of the plant

Including ground plant, distributed PV, residential PV, village-level power
plant, commercial ESS, poverty reduction power plant, wind plant, and
residential energy storage

Type of the inverter used in the plant, including: “Central”, “String”, and
“Combination”

State of the plant
Including normal, stop operation, and connecting

Including Insight Pro upload, Logger, GPRS upload, third-party upload,
WLAN upload, and Insight upload

Construction status of the plant

Including “Under construction”, “Grid-connected (accessed), and “Proposed

construction”

Longitude of the plant
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Adding New Plants

Latitude*

Plant address*
Owner
Operator

EPC

Start date of
safe running*

Grid-conn.
Date

Country/Region
Time zone*
Pnom*

SN*

Owner’s email
address

Owner’s phone

Panorama
default
selection*

Latitude of the plant
Address of the plant
Name of the owner
Name of the operator

Name of the engineering procurement construction

Date at which the plant starts to operate normally

Time at which the plant starts feed-in operation

Country/Region where the plant is located
Time zone of the plant
Rated power of the plant

Serial number of the inverter

The owner’s email address

The owner’s mobile phone number

Display manner of the panorama
Including unit level and equipment level

Note: * indicates fields that must be filled in.

When the plant type is set to "Commercial ESS" or "Residential energy storage", the parameters, battery type

The parameters,

"Contact name" and "Panorama default selection" may be displayed or hided based on the specif

3.0ptionally, click “+Exp.” to fill in more plant information

Parameter

Scheduling
type*

Asset property

Description

Scheduling manner of the plant
Including provincial dispatch, local distribution, and county-level dispatch

Property of the plant asset
Including state-owned enterprise, private operated enterprise, and

A 14{FF MinDoc 13 -12-



Adding New Plants

Construction
date

Operation
years

Region
category

PR upper limit*

PR lower limit*

PR supplement

value*
PR factor*

Cost for per
watt*

Cost recovery
time*

Grid-
connection
level

Plant
description

combination

Date at which the plant starts to be constructed

Maximum operating time of the plant

Type of solar resource area to which the power station belongs
Including class | resource, class Il resource, and class Il resource

Maximum system efficiency

Minimum system efficiency

Supplementary system efficiency

Factor of the system efficiency

Cost per watt

Time that it takes before the plant starts generating revenue

Grid-connection level of the plat
Including 220V, 380V, 6KV, 10KV, 20KV, 35KV, 66KV, 110KV, 220KV, 330KV,
500KV, 750KV, and 1000kV

Related description of the plant

Note: * indicates fields that must be filled in.

4.Click “Confirm”.

A 15{FF MinDoc 13

-13-



Modifying Plant Information

Modifying Plant Information

Modifying Plant Information

This section describes the procedure of modifying plant information.
Prerequisites
The user has the permission of modifying plant information.

Procedure

1.Select a desired plant from the plant list and click “Modify” in the operation bar.

2.Modify the plant information on the pop-up “Modify” interface.

3.Click “Confirm” to finish modifying the plant information.

AR #%(sER MinDoc #a#
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Deleting Plants

Deleting Plants

Deleting Plants

This section describes the procedure of deleting plants.
Prerequisites

The user has the permission of deleting plants.

Only residential PV plant can be deleted.
Procedure

1.Select a desired plant from the plant list and click “Delete” in the operation bar.
2.A prompt window pops up.

3.Click “Confirm” to delete the plant.

AR #%(sER MinDoc #a#
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Managing Device

Managing Device

Managing Device

The user can add new device, claim device, modify device, delete device, load device, manage
devices in batch, and calculate initial compensation.

Prerequisites
The user has the permission of device management.
Procedure

1.Select a desired plant from the plant list and click “Manage device” in the operation bar.

2.The interface displays basic attribute, ground attribute, and extended attribute of the plant by
default.

3.Perform the following operations according to actual conditions.
e Add new device
i. Click “Add new device”, fill in the device name, and select the device type.
ii. Click “Save”, to finish the adding operation.
e Claim device
i. Select a desired device from the left plant tree and click “Claim device”.
ii. Select the device type and device source, and fill channel No. and device name.
iii. Click “Search”. to view corresponding devices.
iv. Tick the to-be-claimed devices and click “Save” to finish the operation.
e Modify device
i. Select a desired device from the left plant tree and click “Modify device”.
ii. Modify the device information and click “Save”, to finish the operation.
e Delete device
i. Select a desired device from the left plant tree and click “Delete device”.
ii. Aprompt window pops up.
iii. Click “Confirm” to delete the device.

AR #%(sER MinDoc #a#
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Managing Device

e Load device
i. Select a desired device from the left plant tree and click “Load device”.
ii. A promptwindow pops up, indicating successful loading.
iii. Click “Confirm” to finish the operation.
e Device batch management

You can manage devices of the same type and same model in batch.

o Modify in batch

i. Optionally, select the device type, fill in the channel No. and device name, and click
“Search”, to view the corresponding device.

ii. Tick desired devices and click “Modify in batch”.

iii. Modify the device information and click “Save”, to finish the operation.

o Batch delete

i. Optionally, select the device type, fill in the channel No. and device name, and click
“Search”, to view the corresponding device.

ii. Tick desired devices and click “Batch deleted”.
iii. A prompt window pops up.

iv. Click “Confirm” to delete the devices in batch.

Calculate initial compensation

1. Select a desired device from the left plant tree and click “Calculate initial compensation”.
2. The “Calculation completed” window pops up.

3. Click “Confirm” to finish the operation.
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Revenue Setting

Revenue Setting

Revenue Setting

Set economic benefits and environmental benefits through the revenue setting.

This section describes the procedure of setting economic benefits and environmental benefits.

Economic benefits

Prerequisites

The user has the permission of economic benefits.

Procedure

1.Select a desired plant from the plant list and click “Revenue setting” in the operation bar.

2.Enter the “Economic benefits” tab by default, where the default setting revenue mode is “Short-cut

setting”.

3.Perform the following operations according to actual conditions.

e Set the specific electricity price (short-cut setting)

Enter the unit price and select the charge unit.

Click “Submit”, to finish the tariff setting.

e Set TOU tariff (short-cut setting)

Vi.

Vii.

Tick “Time of Use tariff”.

ii. Selectthe charge unit.

ii. Fill in the start time, end time, and price.

Optionally, click “Add” to set time segment and tariff.

Optionally, repeat the foregoing step to set TOU tariff for multiple time segments within a
day.

Fill in the “Price in other time period”.

Click “Submit”, to finish the tariff setting.

Click “Delete” to delete the corresponding TOU setting.

TOU tariff should cover 24 hours and be different in each time segment.
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Revenue Setting

Only the ground plants and distributed PV plants support “Detail setting”.

Set the specific electricity price (detailed setting)

i. The parameter “Setting revenue mode” is set to “Detail setting”.

ii. Fill in state subsidy, provincial subsidy, municipal subsidy, and county subsidy.

Enter the “Feed-in tariff” and select the “Charge unit”.
Optionally, select “Calculation of electricity revenue or not”.

Click “Submit”, to finish the tariff setting.

Set TOU tariff (detail setting)

Vi.

Vii.

viii.

iX.

X.

The parameter “Setting revenue mode” is set to “Detail setting”.

ii. Fill in state subsidy, provincial subsidy, municipal subsidy, and county subsidy.

Select the charge unit.

Tick the “Hour-based feed-in tariff”.

Fill in the start time, end time, and price.

Optionally, click “Add” to set time segment and tariff.

Optionally, repeat the foregoing step to set TOU tariff for multiple time segments within a
day.

Fill in the “Price in other time period”.
Optionally, select “Calculation of electricity revenue or not”.

Click “Submit”, to finish the tariff setting.

Click “Delete” to delete the corresponding TOU setting.

TOU tariff should cover 24 hours and be different in each time segment.

Environmental benefits

Set CO2 reduction compared to traditional energy.

Prerequisites

The user has the permission of environmental benefits.

Procedure

A #%(EER MinDoc #a#
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Revenue Setting

1.Click “Add”, and fill in the start time, end time, and “Factor of emission reduction per kilowatt hour
(kg/kWh)”.

2.0Optionally, repeat the following step to set several “Factor of emission reduction per kilowatt hour
(kg/kwh)”, where the end time is 2099-12-31.

3.Click “Submit”, to finish the operation.
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Other Operations

Other Operations

Other Operations

You can upload the image, edit contact information, edit production plan, etc.
1.Select a desired plant from the plant list and click “Others” in the operation bar.
2.You will enter the “Image upload” tab by default.

3.Perform the following operations according to actual conditions.

Image upload

The image uploaded is displayed in the plant images of the foreground O&M system.

This section describes the procedure of uploading plant image.
1.Click “Choose Picture” to select a picture locally.

2.Click “Start upload” to finish the operation.

Contact information

This section describes the procedure of adding and deleting contacts.
Add new contact

1.Click “Contact information”.
2.Click “Add new contacts” and fill in the contact name and contact phone number.

3.Click “save”, to finish the operation.
Delete contact

1.Click “Contact information”.

2.Select a contact and click “Delete” in the corresponding operation bar.
3.A prompt window pops up.

4.Click “Confirm” to delete the contact.

Production plan

This section describes how to set annual plan and monthly plan.

Add or modify production plan.

AR #%(sER MinDoc #a#
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Other Operations

1.Click “Production plan”.

2.Select time and click “Confirm”.

3.Click “Add” or “Modify”.

4.Enter the year plan yield.

5.Set the monthly plan yield in either of the following two manners:

o Automatic: click “Default power generation” so that the system will automatically allocate the
power generation plan for each month of the year.

e Manual: enter the power generation plan for each month of the year.
6.Click “Save”, to finish the operation.
Irradiation prediction
This section describes how to set annual researchable radiation and monthly researchable radiation.
Add or modify the irradiance prediction
1.Click “Irradiation predication”.
2.Select time and click “Confirm”.
3.Click “Add” or “Modify”.
4 Enter the annual researchable radiation.
5.Set the monthly researchable radiation in either of the following two manners:

e Automatic: click “Default radiation” so that the system will automatically allocate the researchable
radiation for each month of the year.

e Manual: enter the researchable radiation for each month of the year.
6.Click “Save”, to finish the operation.
Manage authorization code
This section describes the procedure of adding authorization code.
1.Click “Manage authorization code”.
2.Click “Add”, fill in the authorization code, and select the authorization type.
3.Click “Confirm” to finish the operation.

Fault level
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Other Operations

This section describes how to query and modify fault information.

Query fault

1.Click “Fault level”.

2.Enter the fault name and select the device type, fault type, and fault level.
3.Click “Search” to view the corresponding plants.

Modify fault

1.Click “Fault level”.

2.Select a desired fault from the fault list and click “Modify” in the operation bar.

3.Modify the fault type and fault level in the pop-up “Modify” interface.
4.Click “Modify” to finish the operation.

Warehouse management

This section describes the procedure of warehouse management.
1.Click “Warehouse management”.

2.Click “Warehouse name” to enter the “Select warehouse” interface.

3.Optionally, enter the warehouse name and warehouse number and click “Search”, to view the

corresponding warehouses.
4.Select warehouses and click “Confirm”.

5.Click “Confirm” to finish the operation.
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Channel Management

Channel Management

Channel Management
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Interface Description

Interface Description

Interface Description

Click “Plant Management -> Plant Management -> Channel management” to enter the corresponding
interface, on which you can view device information and add, modify, or delete channels.

121109261 v

121100261 Norma Viewdevice  Delete

130510173 Normal Delete

hhh hhh HHH Norma View device  Delete

djdjdjdush dijdjdjdush - DUDIDIDUSH Normal View device  Delete

| Viewdeics  ate |

heushdhdjdjdid hsushdhdjdjdjd HSUSHDHDLIDIDID

Lo messgesintoul 107
1. Channel query area 2. Channel information list 3. Operation bar

Channel query area

Users can search for desired channels by setting conditions.

Channel information list

Information, such as the channel name, plant name, stipulation, serial number and user type is
displayed in this area.

Operation bar

You can view device information, modify and delete channels.
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Querying Channel Information

Querying Channel Information

Querying Channel Information

1.Set query conditions.

2.Click “Search” to view the corresponding channels.

AR #%(sER MinDoc #a#
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Adding New Channel

Adding New Channel

Adding New Channel

This section describes the procedure of adding new channels.
Prerequisites

The user has the permission of adding new channels.

Procedure

1.Click “Add” to enter the corresponding interface.

2.Fill in the channel information.

Parameter

Channel
name*

Channel No.

Access
method

Plant name*

Stipulation

Channel
status

Channel
description

Note: * indicates fields that must be filled in.

3.Click “Confirm”, to finish the operation.

Description

Name of the channel

The number of channels of the plant organization

Including Insight Pro upload, Logger, GPRS upload, third-party upload, WLAN

upload, and Insight upload
Name of the plant

Communication protocol of the electric system

State of the channel, including normal and disable

Related description of the channel

A 15{FF MinDoc 13
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Modifying the Channel

Modifying the Channel

Modifying the Channel

This section describes the procedure of modifying channel information.
Prerequisites
The user has the permission of modifying channels.

Procedure

1.Select a desired channel from the channel list and click “Modify” in the operation bar.

2.Modify the channel information on the pop-up “Modify” interface.

3.Click “Confirm” to finish modifying the channel information.
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Viewing Device

Viewing Device

Viewing Device

This section describes how to view the device information corresponding to the channel.
Procedure

1.Select desired channel information from the channel list and click “View device” in the operation
bar.

2.The “View device” interface pops up, on which you can view the device information corresponding
to the channel.
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Deleting the Channel

Deleting the Channel

Deleting the Channel

This section describes the procedure of deleting the channel.

Prerequisites

The current user has the permission of deleting channels.

Procedure

1.Select a desired channel from the channel list and click “Delete” in the operation bar.
2.A prompt window pops up.

3.Click “Confirm” to delete the channel.
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System Management

System Management

System Management
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Overview

Overview
Overview

The system management interface includes “User management”, “Log management”, “Organization
management”, “Fault management”, and “News management”.
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User Management

User Management

User Management

You can view detailed user information modify, delete and lock user information.
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Interface Description

Interface Description

Interface Description

Select “System management” -> “User management” -> “User management” to enter the
corresponding interface, on which you can modify, delete, and lock user information; configure user
role; set the organization region; and view the plant list.

= c 121109261 %

Role config Region Manage Plant list Locked

Region Manage  Plantlist Password Reset

1. Query area 2. Information list 3. Operation bar
Query area
You can search for desired users by setting conditions.
Information list
You can view the current user information.
Operation bar

Description of the operation bar

Operation Description

Modify user information.

Modi
bt Note: you cannot change the user account, use type, and organization.
Configure user role.
Role The account with administrator permission cannot configure roles.
config Generally, one user is allocated with only one role.

It is prohibited to delete the account that has been allocated to the user.
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Interface Description

Region
Manage

Plant List

Locked

Delete

Password
reset

Manage the organization region of the plant.

List of plants managed by the current user

Lock the current user information. The user that has been locked cannot log into
the iSolarCloud background management system.

When the user account is locked, the user can contact the administrator to unlock
it.

Delete the current user information.
Note: Once the data is deleted, it is irretrievable.
The user that has been deleted has no permission to visit the system.

Initialize the current password.

Note: The password after initialization is pw1111.

The user account consists of letters or numbers, and the user name and account
should be unique.
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Password Reset

Password Reset

Password Reset

This section describes how to reset password.

Prerequisites

The user has the permission of password reset.

Procedure

1.Select a desired user from the user list and click “Password reset” in the operation bar.
2.A prompt window pops up.

3.Click “Confirm” to finish the reset operation. The password after reset is pw1111.
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Querying User Information

Querying User Information

Querying User Information

1.Set query conditions.

2.Click “Search” to view the corresponding users.
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Adding the User

Adding the User

Adding the User

This section describes the procedure of adding new users.

Prerequisites

The user has the permission of adding new users.

Procedure

1.Click “Add” to enter the corresponding interface.

2.Fill in the user information.

Parameter*

User
account*

Nickname*

User type*

Role*

Description

The login account, through which the user logs into the iSolarCloud
background management system

Account nickname

The user type includes: general and administrator.

The administrator can visit the background management system, and manage
information at this level or information on subordinate nodes, including
creating region sub-nodes, creating accounts, and managing plants.

The general user cannot visit the background management system and can
only visit the foreground O&M system and iSolarCloud APP.

When the user type is administrator, you do not need to configure the role.
The general user has to configure the role. The general user can allocate
corresponding roles according to the function demands. The description of role
type is as follows:

- Large screen role: Users of this role can visit the large screen. The large
screen website: www.isolarcloud.com/screen.

- Household role: Residential role,

- Group administrator: can create, edit, and delete plants, and can log into the
foreground O&M system and iSolarCloud APP.

- Ordinary role: can only view plant data, and cannot edit, delete, or create
plants information via the foreground O&M system or iSolarCloud APP.

- O&M role (including the authority to edit power plant): can create and edit
plants as well as log into the foreground O&M system and iSolarCloud APP,
but cannot delete plants.

- O&M role (including the authority to edit/delete power plant): can create, edit,
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Adding the User

and delete plants as well as log into the foreground O&M system and
iSolarCloud APP.

Work number Phone number of the contact

Email* E-mail address of the contact

Time zone Time zone of the user

Organization* Organization to which the user belongs

Remarks -

Note: * indicates fields that must be filled in.

3.Click “Confirm” to finish the adding operation, where the newly added user information is displayed
on the user list.
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Modifying User Information

Modifying User Information

Modifying User Information

This section describes the procedure of modifying user information.
Prerequisites
The user has the permission of modifying user information.

Procedure

1.Select a desired user from the user list and click “Modify” in the operation bar.

2.Modify the user information on the pop-up “Modify” interface.

3.Click “Confirm” to finish the operation.
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Role Configuration

Role Configuration

Role Configuration

This section describes how to configure user role.

Prerequisites

The user has the permission of configuring user role.

Procedure

1.Select a desired user from the user list and click “Role config” in the operation bar, to enter the

“Role of user” interface.

2.Tick the roles on the “Role of user” interface.

Group administrator
role

Group administrator role

Large screen role

Ordinary role

O&M role (including the
authority to edit power
plant)

O&M role (including the
authority to edit/edit
power plant)

Description

Can maintain the group user information and plant information
Users of this role can visit the large screen.

Users of this role can only view plant data, and cannot edit, delete,
or create plants information via the foreground O&M system or
iSolarCloud APP.

Users of this role can create and edit plants as well as log into the
foreground O&M system and iSolarCloud APP, but cannot delete
plants.

Users of this role can create, edit, and delete plants as well as log
into the foreground O&M system and iSolarCloud APP.

3.Click “Confirm” to finish the operation.
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Region Management

Region Management

Region Management

Manage the region to which the user belongs. The user can view the plant information corresponding
to the region.

This section describes how to manage regions.
Prerequisites

The user has the permission of region management.
Procedure

1.Select a desired user from the user list and click “Region Manage” in the operation bar, to enter the
“Region Manage” interface.

2.Tick regions that need to be managed by the current user on the “Region Manage” interface.
3.Select one region as the main organization.

4 Click “Confirm”.
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Plant List

Plant List

This section describes how to view the plant list.
Prerequisites

The user has the permission of viewing the plant list.
Procedure

1.Select a desired user from the user list and click “Plant list” in the operation bar.

2.View the plant list displayed on the pop-up “Plant list” interface.
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Locking User Information

Locking User Information

This section describes how to lock the user information.

Prerequisites

The user has the permission of locking users.

Procedure

1.Select a desired user from the user list and click “Locked” in the operation bar.
2.A prompt window pops up.

3.Click “Confirm” to finish the operation.

The user that has been locked cannot log into the iSolarCloud background management system.

when the user account is locked, the user can contact the administrator to unlock it.
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Deleting User Information

Deleting User Information

This section describes how to delete the user information.
Prerequisites
The user has the permission of deleting users.

Procedure

1.Select a desired user from the user list and click “Delete” in the operation bar.

2.A prompt window pops up.

3.Click “Confirm” to delete the user.
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Log Management

Log Management

You can view the operation logs of each user.
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Interface Description

Interface Description

Select “System management” -> “Log management” -> “Log management” to enter the
corresponding interface, on which you can view operation logs of the users.

= e

® Plant Management

Operation Date:

Ne.

2021042416261

2021042416261

2021042416261

2021042416261

2021042416261

2021042416261

2021042416260,

2021042416240,

2021042416240,

2021042416235

2021-04

User Account

betad2

betaoz

betanz

betadz

betad2

betaoz

betadz

betadz

betagz

betaoz

Log Management

User Account

Operation Action

User Information Modificati

formation Modificati

Key Words

Operation Result

Operation Successful
Operation Successful
Operation Successful
Oparation Suceessful

Operation Successful

Operation Successful

Operation

Cperati

Operati

1. Log query area 2. Log information list

Log query area

beta02 betal2 @

Deta0z beta0z @

Operating Time
2021-04-24 16:2
2021-04-24 16:2

2021-04-24 16:2

2021-04-24 16:2

2021-04-24 16:2

Raw log management

End Time

2021-08-24 162

2021-04-24 16:2

2021-04-24 16:2

2021-04-24 16:2

2021-04-24 16:2

2021-04-24 1622

2021-04-24 162

Operation Ip

61.190.35.170

61.190.35.170

61.190.35.170

61.190.35.170

61.190.35.170

61.190.35.170

61.190.35.170

61.190.35.170

61.130.35.170

61.190.35.170

Go 5158 Messagesin Total 10 w

You can search for desired operation logs by setting conditions. Click “Raw log management” to enter
the corresponding interface.

Log information list

You can view the current operation logs.
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Querying Log Information

Querying Log Information

1.Set query conditions.

2.Click “Search” to view the corresponding log information.
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Organization Management

Organization Management
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Interface Description

Interface Description

Interface Description

Select “System management” -> “Organization management” -> “Organization management” to enter
the corresponding interface, on which you can modify the organization information, view detailed
region information, plants, and accounts, and in addition, you can add child node, delete node, or
modify node.

= c : 121100261 v

1. Organization information list 2. Operation bar
Organization information list
You can view the current organization information.
Operation bar

Description of the operation bar

Operation Description

Modify Modify basic organization information and parameter configuration

information.

Region View detailed region information, plants in the region, and corresponding sub-
accounts.

manage

Add child node, modify node, and delete node according to needs.
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Modifying Organization Information

Modifying Organization Information

This section describes the procedure of modifying organization information.

Prerequisites

The current user has the permission of modifying organization information.

Procedure

1.Select a desired organization from the organization list and click “Modify” in the operation bar.

2.Modify the basic organization information on the pop-up “Modify” interface. Click “+Exp.” to modify
more parameter configuration information.

Description of basic organization parameters

Parameter
Company name*
Currency unit*
Longitude*
Latitude*

Time zone*

Description

Name of the company

Unit of the currency
Longitude of the organization
Latitude of the organization

Time zone of the organization

Note: * indicates fields that must be filled in.

Description of more parameters

Parameter

Company type

Registration number
Registered capital

Registration

A 15{FF MinDoc 13

Description

Type of the company
Including state-owned enterprise, collective enterprise, private
enterprise, associated enterprise, and joint-stock enterprise

Registration number of the company

Registered capital of the company

Administrative region of the company
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Modifying Organization Information

administrative region

Registration address
Registration time

Legal representative

Legal person certificate

type

Legal person certificate

number
Industry
Enterprise scale
Bank of deposit
Bank account
Banking code
Net asset value
Postal code
Company fax
Company telephone
Business scope

Duplicate copy of
business license

Duplicate copy of
organization code
certificate

Duplicate copy of tax
registration certificate

Group LOGO

Company profile

A 14{FF MinDoc 13

Administrative region of the company

Registered address of the company
Time of registration
Legal representative of the company

Type of the certificate of the legal person
Including ID card and military ID

Number of the certificate of the legal person

Industry type of the company
Scale of the company

Bank of deposit of the company
Bank account of the company
Banking code

Net asset of the company

Zip code of the place where the company is located

Fax of the company

Contact number of the company

Product categories and service items of the company

Click “Image upload” to select a local image.

Click “Image upload” to select a local image.

Click “Image upload” to select a local image.

Click “Image upload” to select a local image.

Introduction to the company
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Modifying Organization Information

1. Click “Confirm” to finish the operation.

ANIA(EFE MinDoc ¥3E

-54 -



Region Management

Region Management

Region Management

This section describes how to view detailed organization information, plants in the region, and
corresponding sub-accounts; and in addition, add sub-node, modify node, and delete node.

Prerequisites
The user has the permission of region management.
Procedure of viewing organization information

1.Select a desired organization from the organization list and click “Region Manage” in the operation
bar.

2.Enter the “Region Manage” interface, on which detailed information of the level-1 organization is
displayed by default.

3.Select an organization from the left organization tree and switch the tab to view detailed
information, plant information, and account information accordingly.

Procedure of adding child nodes

1.Select a desired organization from the organization list and click “Region Manage” in the operation
bar.

2.Select an organization from the left organization tree displayed on the pop-up “Region Manage”
interface.

3.Click “Add child node” to add child nodes.
4.Fill in corresponding parameters.

Description of child node parameters

Parameter Description

Organization
name

Name of the organization

Currency unit Charge unit

Fill in the tariff information according to actual situation, so as to avoid
revenue deviation after grid connection.

Plan default tariff

Country/Region Country/Region of the organization.
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Time zone Time zone of the organization

Longitude* Longitude and latitude of the organization

You can obtain the longitude and latitude in the following two manners:
- Click the corresponding input field to enter the “Set longitude and
latitude” interface. Locate the region on the map.

- Click the corresponding input field to enter the “Set longitude and

Latitude* i ) i ) . .
latitude” interface. Enter the location of the child node to obtain location
information, so that the corresponding longitude and latitude can be
identified automatically.

Superior

organization

Organization
hierarchy

Installer/distributor Name of the installer/installer

Installer/distributor
email

E-mail address of the installer/distributor

Tel. of the
Installer/distributor

Phone number of the dealer/installer

Website Website of the organization

Including state-owned enterprise, collective enterprise, private enterprise,

Company type . . . .
associated enterprise, and joint-stock enterprise

Note: * indicates fields that must be filled in.
5.Click “Save”. The added child node will be displayed in the left organization tree.

6.By analogy, select another region from the left organization tree, and click “Add child node” to add
the node to the selected region.

The administrator can create different sub-organizations according to actual projects of the group.

Procedure of modifying nodes

1.Select a desired organization from the organization list and click “Region Manage” in the operation
bar.

2.Select an organization from the left organization tree displayed on the pop-up “Region Manage”
interface.
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3.Click “Modify node”, to modify information related to the node.

You can click "Mandatory modification of all subordinates" to synchronize all subordinate organizations of tt

4.Click “Modify” to finish the operation.
Procedure of deleting nodes

1.Select a desired organization from the organization list and click “Region Manage” in the operation
bar.

2.Select an organization from the left organization tree displayed on the pop-up “Region Manage”
interface.

3.Click “Delete node”.
4.A prompt window pops up.

5.Click “Confirm” to delete the node.
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Fault Shielding

Fault Shielding
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Interface Description

Interface Description

Select “System management” -> “Fault management” -> “Fault Shielding” to enter the corresponding
interface, on which you can set which faults can be shown to owners.

« Fault Shielding » ~
_______________________________ )
_______________________________ £

rm Device Type Fault Type Foult Name: Foult Level | Ecmlv owner :

s (e e PR — [ [ v |

| I |

| 4 Grid-connection Point Fault Protection Action Signal Secondary | | No |
| T |

I 6 Grid-cannection Point Prompt Circuit Breaker Status. Important I Ves 1

| Grid-connection Point Prompt Switch Signal Important | | No |

|
| 9 | ordconnecon point Foul Accident Trip Signal Important T |

l 10 Combiner Boy Prompt Comi pti Important Ilm I

L e ee— R e ]

n 2 3 .. 823 > 1 Go 8223 Messages in Total 10 ¥

1. Fault query bar 2. Fault information list 3. Show-to-owner area
Fault query bar
Users can search for desired fault information by setting conditions.
Fault information list
Users can view the corresponding fault information.
Show-to-owner area

Users can set which faults are shown to the owner.
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Querying Fault Information

Querying Fault Information

1.Set query conditions.

2.Click “Search” to view the corresponding fault information.
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Setting Fault Shielding

Setting Fault Shielding

This section describes how to show faults to or shield faults from the owner.
Prerequisites

The current user has the permission of fault shielding.

Procedure

1.Select a fault, and click “Yes” or “No” from the corresponding drop-down list.

2.“Yes” means that the owner can view the fault, and “No” means that the user cannot view the fault.
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Plan Management

Plan Management
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Interface Description

Interface Description

Interface Description

Select “System management” -> “Fault management” -> “Plan management” to enter the
corresponding interface, on which you can add, modify, and delete (singly or in batch) plan
information.

Plan management is managing the running state of the device in the plant system, for example, fault,
alarm, state, prompt, and advice.

= c 1 121109261 %
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1. Plan query bar 2. Plan information list 3. Operation bar 4 Add and batch delete
Plan query bar
Users can search for desired plan information by setting conditions.
Plan information list
Users can view the corresponding plan information.
Operation bar
Modify and delete selected plan information.
Add and batch delete

Add and delete plan information in batch.
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Querying Plan Information

Querying Plan Information

1.Set query conditions.

2.Click “Search” to view the corresponding plan information.
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Adding Plan Information

Adding Plan Information

This section describes the procedure of adding plan information.
Prerequisites

The current user has the permission of adding plan information.
Procedure

1.Click “Add” to enter the corresponding interface.
2.Fill in the plan name, select a plant, and tick fault types that you would like to receive.

3.Click “Add” to add the remind person.You can add the remind person in the following two manners:

Add e-mail address not registered in the iSolarCloud system: Click "Custom" to access the

Add e-mail address already registered in the iSolarCloud system: click "Select people" to

4.Click “Confirm” to save the plan configuration.

5.The newly added plan is displayed on the plan management interface after it is added successfully.
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Deleting Plan Information in Batch

Deleting Plan Information in Batch

This section describes the procedure of deleting plans in batch.
Prerequisites
The user has the permission of deleting plan information in batch.

Procedure

1.Select several pieces of plan information in the plan list, and click “Batch deleted”.

2.A prompt window pops up.

3.Click “Confirm” to delete the selected plan information in batch.
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Modifying Plan Information

Modifying Plan Information

This section describes the procedure of modifying plan information.
Prerequisites

The current user has the permission of modifying plan information.
Procedure

1.Select a desired plan from the plan list and click “Modify” in the operation bar.

2.Change the plan name and select a desired plant as well as corresponding plan type, such as fault,
alarm, and advice. Further, change the remind person and remind method.

3.Click “Confirm” to finish modifying the plan information.
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Deleting Plan Information

Deleting Plan Information

This section describes the procedure of deleting plan information.
Prerequisites
The user has the permission of deleting plan information.

Procedure

1.Select a desired plan from the plan list and click “Delete” in the operation bar.

2.A prompt window pops up.

3.Click “Confirm” to delete the plan information.
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News Management

News Management
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Interface Description

Interface Description

Select “System management” -> “News management” -> “News management” to enter the
corresponding interface, on which you can add, modify, and delete the news.

= c E 121109261 v ¢

1. News query area 2. News information list 3. Operation bar 4. Add

News query area

Users can search for desired news by setting corresponding conditions.
News information list

You can view the news corresponding to the current account.
Operation bar

Modify and delete news information.

Add

Add news information.
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Querying News

Querying News

1.Set query conditions.

2.Click “Search” to view the corresponding news information.
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Adding News

Adding News

Adding News

This section describes the procedure of adding news.

Prerequisites

The user has the permission of adding news.

Procedure

1.Click “Add” to enter the corresponding interface.

2.Fill in news information.

Parameter
Organization*

News title*

Demonstrated news picture*

Remarks

Status

External access path

News order

Description
Click the input filed to select an organization
Title of the news

Pictures displayed in the news

Click “Upload” to select pictures that need to be uploaded.

Including two states:
Enable and disable

External access path to the news

The order of news demonstration

Note: * indicates fields that must be filled in.

3.Click “Confirm” to finish the adding operation.

A 15{FF MinDoc 13

-73-



Modifying News

Modifying News

Modifying News

This section describes the procedure of modifying the news.
Prerequisites
The user has the permission of modifying the news.

Procedure

1.Select desired news from the news list and click “Modify” in the operation bar.

2.Modify the new information on the pop-up “Edit” interface.

3.Click “Confirm” to finish the operation.
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Deleting News

Deleting News

This section describes the procedure of deleting the news.
Prerequisites
The user has the permission of deleting the news.

Procedure

1.Select desired news from the news list and click “Delete”.

2.A prompt window pops up.

3.Click “Confirm” to delete the news.
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Manual Description

Manual Description

The information contained in this document is the property of Sungrow Power Supply Co., Ltd.
(referred to as “SUNGROW?” hereinafter). Publishing its content, either partially or in full, requires the
written permission of SUNGROW. Any internal company copying of the document for the purposes of
evaluating the product or its correct implementation is allowed and does not require permission.

All rights reserved including the pictures, symbols, and identifiers used in this manual. Any
reproduction or disclosure, even partially, of the contents of this manual is strictly prohibited without
prior written authorization of SUNGROW.

The content of the manual will be periodically updated or revised as per the product development. It
is probably that there are changes in manuals for the subsequent module edition.,
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Contact SUNGROW

Contact SUNGROW

Should you have any question about this product, please contact us.

China (HQ)

Sungrow Power Supply Co., Ltd
Hefei

+86 551 65327834
service@sungrowpower.com

Brazil

Sungrow Do Brasil

Sao Paulo

+55 0800 677 6000
latam.service@sungrowamericas.com

Germany

Sungrow Deutschland GmbH
Minchen

+49 89 324 914 761
service.germany@sungrow.co

India

Sungrow (India) Private Limited
Gurgaon

+91 080 41201350
service@in.sungrowpower.com

Japan

Sungrow Japan K.K.

Tokyo

+81 3 6262 9917
japanservice@jp.sungrowpower.com

Malaysia

Sungrow SEA

Selangor Darul Ehsan

+60 19 897 3360
service@my.sungrowpower.com

Thailand
Sungrow Thailand Co., Ltd.
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Australia

Sungrow Australia Group Pty. Ltd.
Sydney

+61 2 9922 1522
service@sungrowpower.com.au

France
Sungrow France — Siege Social
Paris

service.france@sungrow.co

Greece

Service Partner — Survey Digital
+30 2106044212
service.greece@sungrow.co

Italy
Sungrow ltaly
Milano

service.italy@sungrow.co

Korea

Sungrow Power Korea Limited
Seoul

+82 70 7719 1889
service@kr.sungrowpower.com

Philippines

Sungrow Power Supply Co., Ltd
Mandaluyong City

+63 9173022769
service@ph.sungrowpower.com

Spain
Sungrow |bérica S.L.U.
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Bangkok
+66 891246053
service@th.sungrowpower.com

Romania
Service Partner - Elerex

+40 241762250
service.romania@sungrow.co

UK

Sungrow Power UK Ltd.
Milton Keynes

+44 (0) 0908 414127
service.uk@sungrow.co
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Sungrow Ibérica S.L.U.
Navarra
service.spain@sungrow.co

Turkey

Sungrow Deutschland GmbH Turkey Istanbul
Representative Bureau

Istanbul

+90 212 731 8883
service.turkey@sungrow.co

U.S.A , Mexico

Sungrow USA Corporation
Phoenix Arizona

+1 833 747 6937
techsupport@sungrow-na.com
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