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Lam cach nao dé cé tai khoan?
Ban c6 thé dang ky ho&c dwgc cp tai khoan.

1. Bang ky: Chi s& hitu hodc nha phan phéi/bén 1ap dat co thé ding ky tai khoan trén trang dang
nhap ctia Web ho&c U'ng dung iSolarCloud (chon noi dat may chil theo tredrng hop thuec té,
trong d6 may chi Trung Qudc chi hé trg nha phan phdi/bén l&p dit ding ky tai khoan).

2. Cép tai khoan: Quan tri vién phu tro cap tai khoan cho nha phan phéi/bén 1ap dat. Khi co tai
khoan, nha phan phéi/bén 1ap dat co thé gitp chil s& hiru tao tram va tao tai khoan clia chii s&
htku, ddng thoi glri tai khoan do cho chil sé hiru qua tin nh&n van ban hoic email.

To6i can lam gi néu quén mat khau dang nhap?

Truy cap Web ho&c U'ng dung iSolarCloud, nhap vao “Quén mat khiu” trén trang diang nhap dé vao
giao dién “Tai khoan va bao mat” roi nhap thong tin tai khoan hoac email dé xac minh danh tinh ctia
ban. Pat lai mat khdu sau khi xac minh.

Lam cach nao dé thay d6i mat khau dang nhap?

Nhap tai khoan va mat khdu ciia ban dé dang nhap vao Web hodc U'ng dung iSolarCloud, nhap vao
“Tai khoan va bao mat -> Mat kh&u tai khoan” dé vao giao dién twong (rng, sau d6 ban cé thé dat lai
méat khau.

Huy tai khoan

Nhap tai khoan va mat khdu ciia ban dé dang nhap vao Web hodc 'ng dung iSolarCloud, nhap vao
“Tai khoan va Bado mat -> Huy tai khoan” dé vao giao dién twong (rng, xac minh danh tinh theo i
nh&c va ban cé thé hay tai khoan sau khi xac minh. Khi mot tai khoan bi hay, tt ca théng tin lién
quan dén tai khoan dé sé bi x6a vinh vién va khong thé khdi phuc, vay nén vui 1dng thao tac than
trong.
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Lam cach nao dé tao tram?

DPang nhap vao Ung dung iSolarCloud va nhén vao biéu twong @ @ goc trén bén phai ciia man
hinh. Bién théng tin chung vé tram dién r6i nhan vao “Lwu va ti€p tuc”. Quét ma QR trén thiét bi lién
lac, sau d6 nhan vao “Tiép tuc”. Bay gi®, hay tién hanh theo |&i nhac hién thi trén man hinh dé hoan
thanh viéc tao tram.

Lam cach nao dé chia sé tram?

Trang web iSolarCloud: Bang nhap vao trang web iSolarCloud va vao giao dién danh sach tram.
Nhép vao ~ dé chuyén sang giao dién chia sé. Nhap vao “Thém muc chia sé&” & goc trén bén
phai, nhap dia chi email clia thwc thé ma ban mudn chia sé véi ho va chon cac quyén twong tng.

(ng dung iSolarCloud: Bang nhap vao Ung dung iSolarCloud. Nhan vao biéu twong =~~~ & bén phai
clia tram ban mudn chia sé va chon “Chia sé” -> “Thém muc chia sé”. Sau d6, nhap dia chi email ctia
nguwoi dung ma ban mudn chia sé tram va chi dinh quyén twong &ng.

Lam cach nao dé x6a tram?
Trang web va trng dung iSolarCloud khéng hé tro x6a tram thudc loai “Tién ich”.

Trang web iSolarCloud: Bang nhap vao trang web iSolarCloud va vao giao dién danh sach tram.

Nhéap vao W g& xoa tram.

(ng dung iSolarCloud: Bang nhap vao Ung dung iSolarCloud va chon tram can x6a. Nhdp vao """
@ bén phai clia tram dé xda tram.

Lam cach nao dé stra d6i ma ctia nha cung cap dich vu tram?

Trang web iSolarCloud: Bang nhép vao trang web iSolarCloud va vao giao dién danh sach tram.
Nha&p vao tram cé ma nha cung cap dich vu can stra déi. Nhap vao “Cau hinh tram —> Tram” trong
menu bén trai va xem “Ma t8 chirc ctia bén 1&p dat/nha phan phdi” & cudi trang tha xuéng. Nhap vao

dé slra ma r6i nhap vao “Xac nhan”.

ng dung iSolarCloud: Bang nhap vao Ung dung iSolarCloud va nhan vao tram dich trong danh

sach dé vao trang chi tiét clia tram dé. Sau do, nhan vao biéu twong = & phia trén bén phai man
hinh va chon “C&u hinh tram” —> “Tram”. Cudn xuéng cudi man hinh dé kiém tra ma t6 chirc clia bén
l&p dat/nha phan phdi. Bay gi¢, nhan vao “Chinh sira” dé stra ddi roi nhan vao “Xac nhan”.

Lam céach nao dé sira d6i ma cap cao hon cia nha phan phdi/bén lap dat?
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Trang web iSolarCloud: Bang nhap vao trang web iSolarCloud. Nhap vao “Téi” trong menu dé vao

giao dién thong tin tai khoan va xem théng tin to chirc cap cao hon. Nhap vao dé stra doi “Ma

t6 chirc cdp cao hon cta bén I&p d&t/nha phan phai”.
Ung dung iSolarCloud: B&ng nhap vao Ung dung iSolarCloud va chon “Tai khoan” & thanh diéu

hwéng dwdi cung. Sau d6, nhan vao hinh dai dién dé chuyén dén “Hb so”. Stra doi “Ma cap cao
hon” va nhan vao “Xac nhan”.
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K&t néi trwe tiép bd d6i ngudn bang cach nao dé xem dir liéu?

Mé& U'ng dung iSolarCloud, nhdp vao “Dang nhap vao thiét bi” & cudi trang dang nhap, chon WLAN
ho&c Bluetooth theo ché dd lién lac ma bd d6i ngudn hién dang st dung va lam theo & nhac dé
dang nhap. Ban cé thé xem di¥ liéu bd doi ngudn sau khi dang nhap thanh céng.

Qua ap lwéi dién (Ma 16i: 2, 3, 14, 15)
Nguyén nhan:

Dién ap lwdi cao hon gia tri bao vé dién ap da thiét 1ap hodc thoi gian dién 4p cao lau hon gia tri
HVRT da thiét lap.

Bién phap kh&c phuc:

B0 d6i ngudn thuong sé duoc két ndi lai vai lwdi dién sau khi lwgi dién tré vé trang thai binh
thuwong. Néu 16i xay ra nhiéu lan:

1. Do dién ap lwi thue t€, vui long lién hé vai cong ty dién luwc dia phurong dé cé giai phap néu
dién ap lwdi cao hon gia tri da thiét lap.

2. Kiém tra xem céac théng so bao vé cé duwoc thiét 1ap phu hop thong qua APP hoac LCD hay
khong va stra doi gia tri bdo vé qua ap véi s dong y clia nha diéu hanh dién luc dia phuong.

3. N&u I6i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

Thiéu dién ap lwéi (Ma 16i: 4, 5)

Nguyén nhan:

Dién ap lwdi dién thap hon gia tri bao vé dién ap da thiét lap.
Bién phap kh&c phuc:

B6 d6i nguon thwong sé duoc két ndi lai vai lwdi dién sau khi lwgi dién trd vé trang thai binh
thuérng. Néu 16i xay ra nhiéu lan:

1. Do dién ap ludi thwe t€, vui long lién hé vai cong ty dién lwc dia phwong dé cé giai phap néu
dién ap lwéi thap hon gia tri da thiét lap.

2. Kiém tra xem céc thong s6 bao vé coé duogc thiét [ap thich hgp thong qua APP hodc LCD hay
khong.

3. Kiém tra xem cap AC da dwoc cd dinh chéc chan chua.

A SRS g ) MinDoc #4922



Inverter

4. Né&u I6i khong phai do cac nguyén nhan néu trén va van ti€p dién, vui long lién hé véi
SUNGROW.

Qua tan sé lwéi dién (Ma 16i: 8)

Nguyén nhan:

Tan so lwéi dién cao hon gia tri bao vé tan s6 da thiét lap.
Bién phap khac phuc:

B0O doi nguon thuong sé dwoc két ndi lai vai ludi dién sau khi lwgi dién tré vé trang thai binh
thuwong. Néu 16i xay ra nhiéu lan:

1. Do tan sb lwdi dién thue té€, vui Iong lién hé voi cong ty dién lwc dia phuong dé cé giai phap néu
tan s6 luwdi dién vurot qua khoang da thiét lap.

2. Kiém tra xem cac thong s6 bao vé co6 dugc thiét lap thich hop thong qua APP hoéc LCD hay
khong.

3. Néu 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

Dwé&i tan s6 lwéi dién (Ma 16i: 9)

Nguyén nhan:

Tan sO lwéi dién thap hon gia tri bao vé tan sé da thiét lap.
Bién phap khac phuc:

B6 d6i nguon thwong sé duoc két ndi lai vai lvdi dién sau khi lwgi dién trd vé trang thai binh
thuérng. Néu 16i xay ra nhiéu lan:

1. Do tan sb lwdi dién thuc t€, vui long lién hé véi cong ty dién lwc dia phwong dé€ cé gidi phap néu
tan s6 lwdi dién virot qua khoang da thiét lap.

2. Kiém tra xem céac théng so bao vé c6 duoc thiét 1ap thich hop thong qua APP hoadc LCD hay
khong.

3. N&u 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui long lién hé vdi bd phan
Dich vu clia Sungrow.

Mat dién lwéi (Ma 16i: 10)
Nguyén nhan:
1. Lw&i khdng dwoc cap dién.

2. Mach AC hoac céng tac AC bi ngat.
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Bién phap khéc phuc:

B0 doi nguon thuong sé dwoc két ndi lai vai ludi dién sau khi lvgi dién tré vé trang thai binh
thuong. Néu 16i xay ra nhiéu lan:

1. Kiém tra xem lwéi 6 cap dién on dinh hay khong.
2. Kiém tra xem cap AC da dwoc cd dinh chac chan chua.

3. Kiém tra xem cap AC c6 dugc két ndi vai ding dau ndi hay khong (day nong va day N cé duoc
dat dang vi tri hay khéng).

4. Kiém tra xem da két n6i cAu dao AC chua.

5. Néu 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui long lién hé vai
SUNGROW.

Dong dién ro ri qua mirc (M4 16i: 12)

Nguyén nhan:

Dong dién ro ri vieot qua gia tri tiéu chudn khi bd déi ngudn dang chay.
Bién phap khac phuc:

1. L6i co thé do thi€u anh ndng hodc mai triedng 4m wét, bd déi ngudn sé duoc két ndi lai voi lvdi
dién sau khi cai thién méi trwong.

2. NEu moi trrong binh thuong, hay kiém tra xem cap AC va DC c6 duwoc cach dién day da hay
khoéng.

3. N&u 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

Lwéi dién bat thwong (Ma 16i: 13)
Nguyén nhan:

B0 ddi ngudn sé tién hanh kiém tra tw dong truwdc khi két néi vai lwdi dién, 16i sé xay ra néu ludi dién
bat thwong.

Bién phap kh&c phuc:

B6 d6i nguon thwong sé duoc két ndi lai vai lwdi dién sau khi lwgi dién trd vé trang thai binh
thuérng. Néu 16i xay ra nhiéu lan:

1. Do tan s6 lwdi dién thue té€, vui long lién hé voi cong ty dién lwc dia phwong dé cé giai phap néu
thdng s6 ludi dién vwot qua gia tri da thiét 1ap.

2. Né&u I6i khéng phai do cac nguyén nhan néu trén va van tiép dién, vui long lién hé vai
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SUNGROW.
Mat can bang dién ap lwéi (Ma 16i: 17)
Nguyén nhan:
B& d&i ngudn phat hién dién ap lu6i 3 pha khong can bang.
Bién phap khac phuc:

B0 doi nguodn thuong sé dwoc két ndi lai vai lwdi dién sau khi lwgi dién tré vé trang thai binh
thuwong. Néu 16i xay ra nhiéu lan:

1. Do dién ap lwéi thuc t€. NEu cac dién ap pha cla lwdi chénh Iéch I&n, hay lién hé véi cong ty
dién lwc dé co giai phap khac phuc;

2. Néu chénh léch dién ap gitra 3 pha nam trong pham vi cho phép ctia céng ty dién lyc dia
phuong, hay diéu chinh théng s6 mat can bang dién ap lwdi thong qua APP hoac LCD.

3. N&u I6i khéng phai do cac nguyén nhan néu trén va van tiép dién, hay lién hé véi SUNGROW.

Léi két néi ngwoc PV (M 16i:
28,29,208,448,449,450,451,452,453,454,455,456,457,458,459,460,461,462,463,464,46
5,466,467,468,469,470,471,472,473,474,475,476,477,478,479)

Nguyén nhan:
Dao cuc day ndi.
Bién phap khac phuc:

1. Kiém tra xem day twong (rng c6 dao cuwc hay khéng. Néu co, hdy ngét cong tac DC va diéu
chinh cwc khi dd birc xa thap va dong dién ctia day giam xudng dwéi 0,5 A.

2. Néu 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

*M& 28 dén ma 29 lan lwot twong (rng véi PV1 dén PV2. *Ma 448 dén ma 479 lan lwot tong rng
véi day 1 dén day 32.

Canh bao két néi ngwoc PV (Mi 16i:
532,533,534,535,536,537,538,539,540,541,542,543,544,545,546,547,564,565,566,567,
568,569,570,571,572,573,574,575,576,577,578,579)

Nguyén nhan:
Pao cuc PV

Bién phap kh&c phuc:
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1. Kiém tra cuc clia phia dau vao PV twong (rng va khac phuc néu c6 tinh trang dao curec.

2. Néu I6i khdng phai do cac nguyén nhan néu trén va van tiép dién, vui long lién hé vai
SUNGROW.

*Ma& 532 dén ma 547 lan lvot twong tng véi day 1 dén day 16. *Ma 564 dén ma 579 lan lwot twong
(rng v&i day 17 dén day 32.

Canh bao PV bét thwéng (Ma 16i:
548,549,550,551,552,553,554,555,556,557,558,559,560,561,562,563,580,581,582,583,
584,585,586,587,588,589,590,591,592,593,594,595)

Nguyén nhan:
Ngén mach, hé mach ho#c dong dién thap.
Bién phap kh&c phuc:

Kiém tra cac dau hiéu bat thwdng vé dién ap va dong dién clia bd déi ngudn dé xac dinh nguyén
nhan gay ra canh béo.

1. Kiém tra xem mo-dun twong trng cé bi che hay khong. Néu cé, hdy thao phan che va dam bao
mo6-dun sach sé.

2. Kiém tra xem day ctia mo-dun PV c¢6 bi 16ng khong. Néu cd, hay két néi lai cap dé dam bao két
ndi chac chan.

3. Kiém tra xem cau chi DC c6 bi hdng khdng. Néu cé, hay thay cau chi.

4. Néu I6i khdng phai do cac nguy@n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

*M& 548 dén ma 563 lan lwot twong tng véi day 1 dén day 16. *Ma 580 dén ma 595 lan lwot twong
(rng v&i day 17 dén day 32.

Nhiét d& méi trwéng qua cao (Ma 16i: 37)
Nguyén nhan:

1. Nhiét do trong tl cao qua murc.

2. Nhiét d6 mdi trwdng cao qua murc.
Bién phap kh&c phuc:

B6 d6i nguon thuwong sé chay lai sau khi nhiét dd bén trong hodc nhiét d6 mo-dun tré vé trang thai
binh thuérng. Néu 16i xay ra nhiéu lan:

1. Kiém tra xem nhiét dé6 méi trwd'ng clia bd doi ngudn cé quéa cao hay khéng;
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2. Kiém tra xem b0 d6i ngudn c6 dwoc dat & noi dé thong gié hay khong;

3. Kiém tra xem bd d&i ngudn c6 tiép xdc truc ti€p véi anh nang hay khong. Néu co, hay tién hanh
mot sd bién phap che chén;

4. Kiém tra xem quat c6 chay binh thuwong khong. NéEu khong, hay thay quat;

5. Néu I6i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui long lién hé vai
SUNGROW.

Nhiét d6 méi trwwérng thap (Ma 16i: 43)
Nguyén nhan:

Nhiét d6 moi tred'ng thap hon gié tri bao veé.
Bién phap khac phuc:

Tt va ngét két ndi bd d6i ngudn. Khéi dong lai bd ddi ngudn khi nhiét dd mdi truérng tang 1én trong
pham vi nhiét dé hoat dong.

Dién tré cach dién hé théng & muirc thap (Ma 16i: 39)

Nguyén nhan:

Pién tré cach dién noi dat cia mo-dun PV thap hon gia tri tiéu chuan.
Bién phap khac phuc:

Cho bd d6i ngudn tré vé trang thai binh thuérng. Néu 16i xay ra nhiéu 1an:

1. Kiém tra xem gia tri bao vé dién tr& 1ISO c6 quéa cao khong thdng qua APP hodc LCD, déng thoi
dam bao gia tri nay tuan th cac quy dinh cla dia phwong.

2. Kiém tra dién trd ndi dat ctiia day va cap DC. Thuc hién cac bién phap khac phuc trong tredng
hop ngan mach hodc I&p cach dién bi hu hong.

3. N&u cap binh thwong va 16i xay ra vao ngay mua, hay kiém tra lai khi thoi tiét thuan loi.

4. Néu I6i khdng phai do cac nguy@n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

L&i cap ndi dat (Ma 16i: 106)
Nguyén nhan:

1. Cép noi dat ti€p xuc kém;

2. Két ndi cap ndi dat cé dau hiéu bat thuwong.
Bién phap kh&c phuc:
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1. Kiém tra xem cap AC da duoc két ndi chinh xac chua.

2. Kiém tra xem I&p cach dién gitra cap ndi dat va day néng cé & trang thai binh thwong hay
khéng.

3. Né&u 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui long lién hé vai
SUNGROW.

L&i AFCI (Ma 16i: 88)

Nguyén nhan:

L6i AFCI & phia DC clia bd déi nguon.
Bién phap khac phuc:

1. Ngat két néi bd ngudn DC va kiém tra xem c6 cap DC nao bi hv hdng khéng, dau ndi hoac cau
chi cé bi Idng/ti€p xtc kém hay cé thanh phan nao bi chay khéng. Néu cd, hdy thay cap bi héng,
siét chat dau ndi hoac cau chi va thay thanh phan bi chay.

2. Sau khi thue hién buwéc 1, két néi lai bd ngudn DC va giai quyét 16i AFCI qua LCD hodc APP,
sau d6 bo déi ngudn sé hoat dong binh thwong tre lai.

3. Néu 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

Léi qua cong suat tai khéng néi lwéi (Ma 16i: 51)
Nguyén nhan:

Cong sudt can thiét dé truy cap tai tai cdng khéng néi i Ién hon céng suat ma PV/ac quy cé thé
cung cap.

Bién phéap kh&c phuc:
1. Giam cong suét tai tai cong khoéng ndi lwdi hoac nglrng cap mot so tai.

2. N&u 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

Canh bao két néi ngwoc PV/déng hd do (Ma 16i: 84)
Nguyén nhan:

Canh bao xay ra khi dong ho do phéat hién cdng suat cung cép I&n hon 300W so véi cong suat dau
ra ctia b6 doi nguon va kéo dai trong 5 phdt.

Bién phap kh&c phuc:

1. Kiém tra xem dong ho do cé duwgc két ndi sai vi tri hay khong;
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2. Kiém tra xem hwéng dau day dau vao va dau ra ctia dong ho do cé bi ddo ngwoc hay khong;

3. Néu hé thong trang bi thém dwoc bat, vui Iong ki€m tra xem cai dat cong suat dinh mdc clia bod
d6i ngudn hién tai cé chinh xac hay khong.

Canh bao hoat dong lién lac bat thwérng ctia ddng hd do (Ma 16i: 514)
Nguyén nhan:
1. Cép lién lac gitra ddng hd do va bd déi ngudn bi ngat két ndi;
2. Pau ndi lién lac ctia déng hd do hodc bd d6i ngudn két nGi kém.
Bién phap khac phuc:
1. Kiém tra xem cép va dau ndi lién lac c6 dau hiéu bat thudng hay khéng va khéc phuc néu co.
2. Két ndi lai cap lién lac clia déng ho do.

3. Né&u 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

Xung dot lwéi dién (Ma 16i: 323)
Nguyén nhan:

Khi bd ddi ngudn duoc thiét 1ap thanh ché dé khong ndi lvdi, cong dau ra hoa lwdi hoac khong noi
lwdi duwoc két noi voi lwdi dién thuc té.

Bién phap khac phuc:
1. Kiém tra xem c6ng dau ra co két ndi véi lwdi thuc té hay khong. Néu co, hdy ngat két néi do.

2. Néu 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

Canh bao hoat ddéng lién lac song song (M4 16i: 75)
Nguyén nhan:

L&i lién lac gitra cac bd déi ngudn két néi song song.

Bién phap kh&c phuc:

1. Kiém tra xem cap va cac dau néi lién lac cé dau hiéu bat thwong hay khdng va khac phuc néu
co.

2. Két ndi lai cap lién lac.

3. Né&u I6i khéng phai do cac nguyén nhan néu trén va van tiép dién, vui long lién hé vai
SUNGROW.
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Léi lién lac BMS (M4 16i: 714)
Nguyén nhan:

1. Cap lién lac gitra &c quy va bd ddi ngudn bi ngat két néi;

2. Pau ndi lién lac ctia &c quy hodc bd d6i ngudn két ndi kém.
Bién phap khac phuc:

1. Kiém tra xem cép va cac dau néi lién lac cé dau hiéu bat thuworng hay khdng va khac phuc néu
co.

2.Két ndi lai cap lién lac clia &c quy.

1. Néu 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui long lién hé voi
SUNGROW.

K&t néi &c quy bat thwéng (M3 16i: 716)
Nguyén nhan:

1. Pao cuc &c quy;

2. Chua két néi cap ngudn clia ac quy;

3. bién ap &c quy thap;

4. Lbirole trén mach sac va xa.
Bién phap kh&c phuc:

1. Kiém tra xem c0 tinh trang dao cwc hoac chwa két nGi cap ngudn hay khong. Néu co, hay tién
hanh cac bién phap khac phuc.

2. Néu 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

Canh bao ac quy (Ma 16i: 932,933,934,935,937,939,964)
Nguyén nhan:

Canh bao duoc bao cdo khi xay ra ddu hiéu bat thwong nhé do chinh &c quy, mdi truérng van hanh
ho&c cac hoat dong trén &c quy.

Bién phap kh&c phuc:

Ac quy thuérng sé tu dong tré vé trang thai binh thwdng. Néu canh bao van ton tai trong thdi gian
dai:

1. Néu c6 canh b&o lién quan dén nhiét d6 moi trwdng (vi du: cAnh bao quéa nhiét hoac nhiét do
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thap), hay thwc hién cac bién phap nhw cai thién diéu kién tan nhiét dé€ giam nhiét do.
2. N&u I6i van tiép dién, hay lién hé v&i nha san xudt ac quy.
Léi ac quy (Ma 16i:
703,707,708,711,712,715,717,732,733,734,735,739,832,833,834,835,836,837,839,844,
864,866,867,868,870,1000,1001)

Nguyén nhan:

L6i dwoc bao cao khi xay ra ddu hiéu bat thwdong & ac quy, do chinh &c quy, méi tredrng van hanh
ho&c cac hoat dong trén &c quy.

Bién phap khéc phuc:

1. Trong treorng hop dién ap &c quy béat thwong, hay kiém tra xem két néi cap ngudn clia ac quy ¢
d&u hiéu bat thwong hay khéng (két néi nguoc, 16ng, v.v.). Néu cé, hay két ndi cap ngudn clia &c
quy dang cach.

2. Kiém tra xem dién ap theo thoi gian thuwe clia &c quy c6 dau hiéu bat thuorng hay khong néu cap
ngudn clia &c quy da duoc két ndi ding cach. Néu co, hay lién hé v&i nha san xuét &c quy. Néu
khoéng, hay lién hé véi SUNGROW.

3. Dai vai 16i nhiét dd &c quy, hay thuc hién cac bién phap dé cai thién hiéu suét tan nhiét va giam
nhiét do.

4. Néu I6i van tiép dién, hay lién hé véi SUNGROW.

Léi hé théng (M4 16i:
7,11,16,19,20,21,22,23,24,25,30,31,32,33,34,36,38,40,41,42,44,45,46,47,48,49,50,52,5
3,54,55,56,57,58,60,61,62,63,64,65,66,67,85,92,93,100,101,102,103,104,105,107,108,1
09,110,111,112,113,114,116,117,118,119,120,121,122,123,124,200,201,202,203,204,20
5,206,207,208,209,210,211,248,249,250,251,300,301,302,303,304,305,306,307,308,30
9,310,311,312,313,314,315,316,317,318,319,320,321,322,324,325,326,401,402,403,40
4,405,406,407,408,409,410,411,412,600,601,602,603,605,608,612,616,620,622,623,62
4,800,802,804,807,1096,1097,1098,1099,1100,1101,1102,1103,1104,1105,1106,1107,1
108,1109,1110,1111,1112,1113,1114,1115,1116,1117,1118,1119,1120,1121,1122)

Nguyén nhan:
1. CaAc mo-dun bén trong clia hé thdng cé dau hiéu bat thwong;
2. Day hoac dau ndi lién quan dén hé thdong c6 dau hiéu bat thwong.
Bién phap kh&c phuc:
1. Cho hé thdng tré vé trang thai binh thuong;
2. Ngét két n6i cong tdc AC va DC. Néu co &c quy, hay ngét cong téc & phia &c quy. Bgi 15 phut
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roi két ndi lan lwgt cac cong tic AC va DC, sau d6 khai dong lai hé théng. Néu 16i van tiép dién,
vui long lién hé véi SUNGROW.

Canh bao hé théng (M4 16i:
59,70,71,72,74,76,82,83,87,89,77,78,79,80,81,216,217,218,220,221,222,223,224,225,2
26,227,228,229,230,231,432,433,434,500,501,502,503,504,505,506,507,508,509,510,5
11,512,513,515,516,517,518,900,901,910)

Nguyén nhan:

1. CaAc mo-dun bén trong clia hé thdng c6 dau hiéu bat thwong;

2. Day hoac dau néi lién quan dén hé thdng c6 dau hiéu bat thuong.
Bién phap khac phuc:

1. B6 d6i ngudn cd thé tiép tuc chay;

2. Kiém tra cap va dau ndi lién quan xem cé dau hiéu bat thwong nao hay khong, kiém tra moi dau
hiéu bat thuwérng v@ méi trwrng (chang han nhuw vat thé la) va thuwe hién céc bién phap khéc phuc
twong tng khi can thiét.

3. NE&u canh b&o xay ra nhiéu lan, vui long lién hé véi SUNGROW.

Két ndi ngwoc MPPT (Ma 16i:
264,265,266,267,268,269,270,271,272,273,274,275,276,277,278,279,280,281,282,283)

Nguyén nhan:
MPPT da két n6i bi dao cuc.
Bién phap kh&c phuc:

1. Kiém tra xem MPPT twong (rng c6 dao cuwc hay khéng. Néu co, hdy ngét céng tac DC va diéu
chinh cwc khi d6 birc xa thap va dong dién cta day giam xudng dwéi 0,5 A.

2. N&u 16i khéng phai do cac nguy&n nhan néu trén va van tiép dién, vui l1ong lién hé vai
SUNGROW.

*M& 264 dén ma 279 lan lvot twong tng véi MPPT 1 dén MPPT 20.

Canh bao tinh trang qua ap cua tu dién tang ap (Ma
16i:332,333,334,335,336,337,338,339,340,341,342,343,344,345,346,347,348,349,350,3
51,352,353,354,355,356,357,358,359,360,361,362,363)

Nguyén nhan:
Dién 4p cla tu dién tang ap vwot qua nguwdng canh bao thiét lap truéc.
Bién phap kh&c phuc:
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1. May co thé tiép tuc chay;

2. Kiém tra cap va dau nai lién quan xem cé dau hiéu bat thiwong nao hay khong, kiém tra moi dau
hiéu bat thuwerng vé mai truerng (chdng han nhw vat thé la) va thwe hién cac bién phap khic phuc
twong &ng khi can thiét.

3. Né&u canh bao xay ra nhiéu lan, vui long lién hé véi SUNGROW.

Léi tinh trang qua ap cla tu dién ting ap (Ma 16i:
364,365,366,367,368,369,370,371,372,373,374,375,376,377,378,379,380,381,382,383,
384,385,386,387,388,389,390,391,392,393,394,395)

Nguyén nhan:

Pién ap cua tu dién tang ap vurot qua ngudng 16i thiét 1ap trwede.

Bién phap khac phuc:

Ngét két ndi cong tdc AC va DC. Néu cb &c quy, hdy ngét cong tac & phia &c quy. Doi 15 phut roi két

ndi lan ot cac cong tdc AC va DC, sau do khéi dong lai hé théng. Néu 16i van tiép dién, vui 1dng
lién hé v&i SUNGROW.
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Communication Module

Communication Module

Khéng thé xac nhan thiét bi trong luc tao tram trén ng dung iSolarCloud sau khi
da cai dat moé-dun E-Net hoac Wi-Fi ding céach.

1. Kiém tra trang thai clia cac chi bao trén mo-dun E-Net hodc Wi-Fi xem cé diéu gi bat thuong
hay khong.

2. Kiém tra cach thiét 1ap bd dinh tuyén gia dinh va xem da bat DHCP (dung dé chi dinh dia chi IP)
chwa. Néu chwa, vui Iong bat DHCP; néu khong, mo-dun E-Net hodc Wi-Fi s& khong thé truy
cap mang binh thwong.

“Khong c6 mang” hién thi trén cac man hinh khac sau khi hoan tat cau hinh
WLAN trén 'ng dung iSolarCloud

Sau khi hoan tat cdu hinh WLAN, dé bat chirc ndng giam séat ctia U'ng dung iSolarCloud, vui long
ngat két néi khoi diém phat séng WLAN cla bd d6i ngudn trén U'ng dung va két ndi véi bd dinh tuyén
gia dinh hoac mang di liéu di dong trén dién thoai.

Mbo ta trang thai chi bao E-Net

T
Chi b4o Mau ﬂ:‘?‘_”g o
ai 0ta
(ky hiéu) LED
LED
9 K&t n6i bat thuwong, mé-dun khong thé hoat dong binh
Chi bao Tat thuomn
Xanh 9:
CHAY
RUN) lam Bat 6n
( d'- h Mo-dun da két n6i thanh cdng va dang chay binh thuwdng.
in
Hoat dong lién lac gitka mo-dun va bd déi ngudn co6 dau
Tat
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Chi bao
A Xanh
lién lac |

uc
(COM) i
Chi bao
mang Vang
(NET)

Bat 6n

dinh

Nhép
nhay

Tat

hieu bat thuong.

Mo6-dun dwoc chi dinh mot dia chi IP va da két noi thanh

cong v&i bd dinh tuyén gia dinh.

Mo-dun khong duoc chi dinh mét dia chi IP va khong thé
két n6i v&i bd dinh tuyén gia dinh.

Khong két n6i dwoc véi may cha div liéu.

Bat on
dinh

Nhép
nhay

Dba két nbi thanh cong véi may chu dir liéu.

Dang nang cép chuwong trinh co sé.

Sau khi hoan tat cau hinh bd dinh tuyén gia dinh, c6 thé méat khoang 10 phdt dé E-Net két ndi thanh

cong v&i may chi dir liéu va chi bao NET bat 6n dinh.

M6 ta trang thai chi bao Wi-Fi

Chi bao (ky
hiéu)

Chi bao CHAY
(RUN)

Chi béo lién
lac
(COM)
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Mau
LED

Xanh
lam

Xanh
luc

Trang thai LED

Tat

Bat 6n dinh

Tat

Bat 6n dinh

Mo ta

Mé-dun khéng chay binh thuwdng
M&-dun chay binh thudng

Khong két néi dwoc véi bo dinh tuyén gia
dinh

D& két ndi thanh céng v&i bo dinh tuyén gia
dinh
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Chi bdo mang

(NET)

Nh&p nhay
Tat
Bat on dinh

Vang Nhép nhay
nhanh

Nhép nhay
cham

Dang co két ndi v&i bo dinh tuyén gia dinh
Khong két néi dwoc véi may cha div liéu

Dba két ndi thanh cong vé&i may chu di liéu

Pang nang céap

K&t ndi v&i bd déi ngudn bi gian doan

Sau khi hoan tat cau hinh bd dinh tuyén gia dinh, cé thé mat khoang 10 phut dé mang khong day cta
mo-dun két n6i thanh cong v&i may chil dir liéu va chi bdo NET bat 6n dinh.

Mbo ta trang thai chi bao WiNet (WiNet-S va WiNet-S2)

WiNet-S

Chi bao
(ky
hiéu)

Chi bao
CHAY
(RUN)

Mau
LED

Xanh
luc/
do
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S/N

1IGROIW Wireless Communication Module
Model WiNet-5
S/N | AlBOGE666666 |
DC-Input 50V ___ 21A
Enclosure P66
Temperature -30°C —__ +60°C
Trang thai LED Mo ta

Tat

Nh&p nhay cham (xanh luc)
Nh&p nhay nhanh (xanh luc)
On dinh (d6)

Tat

Chuwa két ndi v&i bé ngudn bén ngoai
nao

Hoat déng binh thuwdong
Ché do két n6i mang
L&i mo-dun

Chuwa két noi WiFi
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Chi bao
mang
(WLAN)

Chi bao
mang
(LAN)

WiNet-S2

Chi bao
(ky hiéu)

Chi bao
CHAY
(RUN)

Chi bao
mang
(WLAN)

Chi bao

Xanh
lam

Xanh
luc/
do

Mau
LED

Xanh
luc/do

Xanh
lam

Xanh
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Bat on dinh

Nhé&p nhay cham

Nhé&p nhay nhanh

Tat

On dinh (xanh luc)

Da két ndi WiFi

Pang truyén di liéu

Ché do EasyConnect (diém phat
séng khong day bi tat vao thoi diém
nay)

Chua két noi Ethernet

P& két noi Ethernet

Mau xanh luc 6n dinh, nhung

c vai giay lai nhap nhay mau

doé

Trang thai LED

Tat

Nh&p nhay cham

(Xanh luc)

Nh&p nhay nhanh

(Xanh luc)
On dinh (d6)
Tat

Bat 6n dinh

Nh&p nhay cham

Nh&p nhay nhanh

Nh&p nhay béao
|6

Tat

On dinh (xanh
luc)

Pang truyén di liéu

Mo ta

Chuwa két ndi v&i bé ngudn bén ngoai nao

Hoat dong binh thwong

Ché do két n6i mang

L&i mo-dun

Chua két ndi WiFi

D& két ndi WiFi

DPang truyén di liéu

Ché do EasyConnect (diém phat song khéng
day bi tat vao thoi diém nay)

Khong truyén di¥ liéu sau 1 phut két noi WiFi

Chuwa két noi Ethernet

D3 két n6i Ethernet
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(LAN) luc/dé

Nhé&p nhay cham
(do)

Nhép nhay bao
|6

Mo ta trang thai chi bao WiFi-P2

Pang truyén dir liéu

Khong truyén dir liéu sau 1 phut két n6i Ethernet

Chi bao Mau
(ky hiéu) LED

Chi bao

Xanh
CHAY .

luc/dod
(RUN)
Chi bao

Xanh
mang

lam
(WLAN)

Trang thai LED

Tat

Nh&p nhay cham
(xanh luc)

On dinh (do)

Tat

Bat 6n dinh
Nh&p nhay cham

Nh&p nhay
nhanh

Mo ta

Chuwa két ndi v&i b6 ngudn bén ngoai nao

Hoat dong binh thuwong

L&i mo-dun

Chua két ndi WiFi
Dba két n6i WiFi
DPang truyén di liéu

Ché do EasyConnect (diém phat séng khéng day
bi tat vao thoi diém nay)

M6 ta trang thai chi bao mat than (Eye V25, Eye V4, Eye S2 va EyeM2)
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EyeV25 EyeV4 EyeS2
EyeM2

Chi bao (ky hiéu) Trang thai LED Mo t&
Chi bao CHAY mo- Nh&p nhay mai giay M6-dun chay binh thuwdng
dun ~ . . . ~
Nh hay kh déu, bat . N N R
(RUN) o Sy KAHONG C4, B3 M6-dun khéng chay binh thuwdong

6n dinh hoac tat

Hoat dong lién lac v&i bo doi ngudn

Nh&p nhay moi gia: ~
P y gy dién ra binh thuong

Chi bao lién lac v&i

bd ddi ngudn

(COM) Nh&p nhay khong déu, bat Hoat dong lién lac v&i bd doéi ngudn cé
6n dinh hoac tat dau hiéu bat thuong

Da két ndi thanh cong véi may chu

Chi bo két nGi Bat on dinh nen
mang
(NET) TSt Hoat dong lién lac v&i may cht nén cé

dau hiéu bat thwong

Mo ta trang thai chi bao EyeS4-EU
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Chi bao (ky
hiéu)

Chi bao CHAY
(RUN)

Chi bdo mang
(4G)

Chi bao mang
(WLAN)

Mau LED

Xanh luc/
do

Xanh lam

Xanh lam

Trang thai LED

Tat

Nhé&p nhay (xanh
luc)

On dinh (do)

Tat

Bat on dinh
Nhép nhay

Tat

Bat 6n dinh

Nhéap nhay

Mo ta trang thai chi bao EyeM4

Chi bao (ky
hiéu)

Chi bao CHAY
(RUN)
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Mau LED

Xanh luc/
do

Trang thai LED

Tat

Nhap nhay (xanh
luc)

On dinh (d)

Mo ta

Chuwa két ndi v&i bd ngudn bén ngoai
nao

Hoat dong binh thwong

L6i mo-dun

Chua két n6i 4G

Da két nbi 4G, khong truyén dir liéu
DPang truyén di liéu

Chua két n6i WiFi

ba két ndi WiFi

Pang truyén di liéu

Mo ta

Chuwa bat ngudn mé-dun

M6-dun chay binh thwong

C6 16i & bd ddi ngudn két néi vai mo-

-23-



Communication Module

Chi bdo mang sanh lam
(4G)
Chi bao mang

Xanh lam

(WLAN)

On dinh (d0)

Tat
Bat on dinh
Nhé&p nhay
Tat
Bat on dinh

Nhép nhay

dun

Chua két ndi 4G

Dba két nbi 4G, khong truyén dir liéu
Pang truyén di liéu

Chua két n6i WiFi

ba két ndi WiFi

Dang truyén di liéu

M6 ta trang thai chi bao Logger1000 (Loggerl1000A/B va Logger1000A-EU)

Loggerl1000A va Loggerl000A-EU

Chi bao (ky

R Mau LED
hiéu)
Chi bdo CHAY Xanh luc/
(RUN) do
Chi bao mang
(4G) Xanh lam
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Trang thai LED

Tat

Nh&p nhay (xanh
luc)

Nh&p nhay (dé)
On dinh (do)

Tat

Bat 6n dinh

- S/N

1
= 11.11.11.1
1

Logger1lO00A

Mo ta

Chuwa két ndi v&i bé ngudn bén ngoai
nao

Hoat déng binh thuwdong

Canh bao thiét bi
C6 16i v&i Logger1000
Khong truyén dir liéu

D3 két n6i 4G
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Chi bao mang
(WLAN)

Logger1000B

Chi bao (ky
hiéu)

Chi bao CHAY
(RUN)

Chi bao mang
(WLAN)

A SRS g ) MinDoc #4922

Xanh lam

Mau LED

Xanh luc/
do

Xanh lam

Nhé&p nhay
Tt
Bat on dinh

Nhé&p nhay

Trang thai LED

Tat

Nhé&p nhay (xanh
luc)

Nh&p nhay (dé)
On dinh (do)

Tat

Bat 6n dinh

Nh&p nhay

Pang truyén dir liéu
Khong truyén dir liéu
ba két ndi WiFi

Pang truyén dir liéu

2

Mo ta

Chua két ndi véi bd ngudn bén ngoai
nao

Hoat dong binh thwong

Canh bao thiét bi

C6 16i v&i Logger1000
Khong truyén di¥ liéu
ba két ndi WiFi

Dang truyén di liéu
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Lam cach nao dé xem Hwéng dan sir dung?

Trang web iSolarCloud: Truy cap https://www.isolarcloud.com trén may tinh. Ban c6 thé xem Hwéng

dan

slr dung & cudi trang déng nhap. Ban ciing cé thé nhap tén ngwdi diing va mat khau dé déang

nhap vao hé théng, nhdp vao “Tro gitp -> Hwéng dan st dung” trong menu & bén trai dé xem tai

liéu.

(ng dung iSolarCloud: Dang nhap vao Ung dung iSolarCloud va chon “Ho tro” & thanh diéu hwdng
duwdi clng. Sau do, cudn xudng dé tim “Huwdng dan st dung” trong “Trung tam trg' gitp” va nhén vao
do dé xem huéng dan sir dung.

Khoéng nhan dwoc thw (tai khoan da dang ky, tao tram, chia sé tram, v.v.)

1.

10.

Vui long kiém tra xem dia chi email ban da nhap c6 chinh xac khéng hoac ban da chon ding tai
khoan email chua.

Vui long kiém tra thu muc thw rac va thu da xéa hodc cac thw muc khac trong hdp thu email clia
ban.

NéEu da hdy dang ky, duwa vao danh sach chan hodc danh dau iSolarCloud la thu rac, ban sé
khong thé nhan email ctia iSolarCloud. Néu da lam vay, ban can dwa dia chi email iSolarCloud
vao danh sach cho phép dé nhan email clia chlng t6i mot cach binh thwong.

Néu hop thr email ciia ngwdi nhan da day, vui long dung mét dia chi email khac hoac thir lai
sau khi dung lvgng hop thu dwoc gidi phéng hoac tang Ién.

Vui long ki€m tra xem dia chi email cila ngwoi nhan da ton tai chwa hoac cé bi chan khong. Néu
dia chi d6 da ton tai hoac bi chan, vui long dung mot dia chi email khac.

Hé théng thu ctia ngudi nhan co thé dang ban hoac c6 16i tam théi. Vui long thir lai sau hodc
dung mot dia chi email khac.

Dia chi email hé théng c6 thé da bi hé thong thw clia ngudi nhan dwa vao danh sach chan. Vui
[ong dung mot dia chi email khac hoac lién hé véi bd phan Dich vu khach hang clia Sungrow.

C6 thé thao tac cta ban dién ra qua thwdng xuyén. Vui long thir lai sau.

Né&u ban van khdng thé nhan dwoc email ctia chang tdi, vui 16ng glri email dén dia chi
feedback@sungrowpower.com va cung cap dia chi email ban muén str dung dé nhan email clia
chiing t6i. Chuing toi sé kiém tra & phia minh.

Néu thuong xuyén gap sw cd vé email, ban nén thém system@isolarcloud.com vao danh sach
cho phép ctia minh va thi lai. Ban c6 thé st dung cac céng cu tim kiém truc tuyén dé tim cach
thém dia chi email vao danh sach cho phép ctia minh.
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Lam cach nao dé thém iSolarCloud vao danh sach cho phép cua hop thu?

DE dam bao méa xac minh email dwoc gtri thanh cong va nhanh chéng dén dia chi email clia ban,
ban nén thém dia chi gtri ctia iSolarCloud la system@isolarcloud.com vao danh sach lién hé email
hodc danh sach cho phép ctia minh. Sau day la mot s6 phwong phap cai dat email pho bién dé ban
tham khao.

Thiét lap danh sach cho phép trong Outlook

bang nhap vao Outlook cla ban, nhdp vao “Cai dat -> Thuw -> Email rac -> Ngudi gtri va mién an
toan” dé vao giao dién twong trng, nhap system@isolarcloud.com dé thém lam nguwdi glri an toan,
sau dé nhap vao “Luu”.

Thiét lap danh sach cho phép trong Gmail
1. Pang nhap vao Gmail clia ban. Nhap vao “Cai dat” dé vao trang cai dat.
2. Nhap vao “Loc va che dia chi” dé tao bd loc méi.
3. Trong hdp “Nguoi giri”, dién system@isolarcloud.com va tao bo loc.
4. Chon “Khéng gtri vao hdp thw rac” va tao bo loc.
Thiét 1ap danh sach cho phép trong emai QQ

1. P&ng nhap vao hop thu QQ clia ban. Nhép vao “Cai dat -> Thu rac” dé vao giao dién twong
rng.

2. Sau dé, nhap vao “bat danh sach cho phép email”, nhap dia chi email gtri ctia iSolarCloud la
system@isolarcloud.com, réi nhap vao “Thém vao danh sach cho phép” hodc nhap vao “Thiét
lap danh sach cho phép mién”. Nhap system@isolarcloud.com va nhap vao “Thém vao danh
sach cho phép mién”.

Thiét 1ap danh sach cho phép trong @163.com

1. Bang nhap vao hop thu clia ban. Nhap vao “Cai dat -> Cai dat chung” dé vao giao dién twong
ng.

2. Nhép vao “Chong thw radc/Danh sach chan va danh sach cho phép -> Thém danh sach cho
phép” & cudi trang. Nhap dia chi email gtri ctia iSolarCloud la system@isolarcloud.com r6i nhap
vao “OK”.

Thiét 1ap danh sach cho phép trong @126.com

Dang nhap vao hop thw clia ban. Nhap vao “Cai dat -> Chéng thu rac -> Thém danh sach cho phép”.
Nhap dia chi email gtri clia iSolarCloud la system@isolarcloud.com réi nhap vao “OK”.

Néu email cia ban khéng ndm trong cac danh muc trén, ban c6 thé tim hiéu cach thiét lap
danh sach cho phép trong trung tam trg’ gitp chinh thirc ctia email.
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